JOB DESCRIPTION

Position: VSAT Engineer
Location: RTE’s HQ at Kabul

job Responsibilities:

Coordinate and execute VSAT installation and configuration tasks.

Deploy and troubleshoot all types of equipment at customers’ site.

Design and implement communications architecture for all types of customers.

Monitor all backbone links and network devices as deployed by Engineering Dept.

Ensure continuous operation of servers and other network elements.

Provide quality support for customers and respond to customer enquiries/complaints.

Open tickets to track and to document resolution of problems for WMIX and VAST networks.

Required Qualifications:

High school graduate, preferably diploma in Telecom/ IT .

Ku/C band and IP knowledge.

Minimum of 2 years experience in workstation configuration and deployment of networked
computer systems.

Excellent knowledge of Windows environments, software installations, and directory structures.
Experience in deploying and troubleshooting of web-based applications.

Should have excellent writing, reading and speaking skills in Pashto, Dari and English
languages.

Should have proficiency in MSWord, Excel, PowerPoint and official e-mailing/ computer skills.
Should have a presentable, courteous and pleasant personality.

Should be hardworking, sincere, honest, dedicated, and self achiever.



